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CITY OF ROUND ROCK 

REQUEST FOR PROPOSAL 
THIRD PARTY BENEFITS ADMINISTRATION, PLAN DESIGN  

AND STOP LOSS COVERAGE 
 

PART I 

GENERAL 

1. PURPOSE:  The City of Round Rock, herein after “City”, seeks an agreement with a qualified 
Individual, Firm, or Corporation, hereafter referred to as “Respondent”, to provide health plan 
benefits administration services to all City employees, herein “Services”.   

In addition to the administration of the City’s current benefit plan, the City seeks proposals on 
enhanced benefit plan designs per the specifications herein.  Respondents can submit proposals 
for all or selected services.   

2. OBJECTIVE:  The City seeks to improve the quality of medical programs for its employees, simplify 
the benefits administration, meet new legal requirements, reduce administrative costs and improve 
service both to the employees and to the City. 

3. BACKGROUND:  The City currently outsources health benefit administration services to Aetna, a 
Third Party Administrator (TPA) for all employees.  The City operates within a self-insured medical 
benefit program that provides benefits to its employees and dependents.  In 2012 the City averaged 
775 active employees and retirees enrolled in the benefit plan. 

Additionally, Aetna is currently administrating the City’s Section 125 Cafeteria Plan.  The maximum an 
employee can elect to contribute annually for their Health Care Reimbursement is $2,500 and 
Dependent Care Reimbursement Accounts is $5,000 per account.   

Respondents are required to submit proposals utilizing the plan design currently in place with the 
understanding that the City may wish to evaluate alternative plan options and alternatives.  This 
solicitation seeks proposals on differing types of administration.  Respondents may submit proposals 
for all or selected Services.  Services are: 

 Third Party Administration Services for Self Insured Medical Benefits 

 Third Party Administration Services for Self Insured Dental Benefits 

 Third Party Administration Services for Self Insured Vision Benefits 

 Prescription Drug Claims Administration 

 Flexible Spending Account (Section 125) Administration 

 COBRA/HIPAA Administration 

Holmes Murphy® and Associates, Inc. has been engaged by the City to assist in distributing this 
Request for Proposal and evaluating the responses received. 

Please note; a Respondent’s inability to provide a proposal for any of the above Services DOES NOT 
preclude that Respondent from being selected.  Respondents are encouraged to respond for those 
Services that they are able to be competitive. 
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4. DEFINITIONS, TERMS AND CONDITIONS:  By submitting a response to this solicitation, the 
Respondent agrees that the City’s standard Definitions, Terms and Conditions, in effect at the time 
of release of the solicitation, shall govern unless specifically provided otherwise in a separate 
agreement or on the face of a purchase order.  Said Definitions, Terms and Conditions are subject 
to change without notice.  It is the sole responsibility of respondents to stay apprised of changes.  
The City’s Definitions, Terms and Conditions can be obtained from the City’s website 
http://www.roundrocktexas.gov/home/index.asp?page=463. 

4.1. Any acceptance to or additional terms and conditions attached to the response will not be 
considered unless respondent specifically references them on the front of the Solicitation 
Document.  WARNING:  Exception to or additional terms and conditions may result in 
disqualification of the response. 

4.2. Additional Definition:  TPA:  Third Party Administrator. 

5. INSURANCE:  The Respondent shall meet or exceed ALL insurance requirements set forth by the 
Insurance Requirements as identified on the City’s website at 
http://www.roundrocktexas.gov/home/index.asp?page=463. 

6. ATTACHMENTS:  Attachments A through F are herein made a part of this solicitation:  

6.1. Attachment A:  Reference Sheet 

6.2. Attachment B:   Current Plan Design 

6.3. Attachment C:  Intent To Propose Form 

6.4. Attachment D:      Third Party Administration Service Level and Reporting Standards 

6.5. Attachment E:  Public Information Act 

6.6. Attachment F:     Sample Health Savings Account Schedule 

6.7. Attachment G:     Enrollment Analysis 

6.8. Attachment H:  2012 Benefits Analysis 

6.9. Attachment I:  2013 Benefits Analysis 

6.10. Attachment J:  Respondent Questionnaires; Excel files can be viewed at: 

 http://www.roundrocktexas.gov/home/index.asp?page=463 

7. CLARIFICATION:  For questions or clarifications of specifications, you may contact: 

Justine Griggs 
Holmes Murphy and Associates, Inc. 
12712 Park Central Drive, Suite 100 
Dallas, Texas 75251 
Email – jgriggs@holmesmurphy.com 

The individual listed above may be contacted by telephone or visited for clarification of the 
specifications only.  No authority is intended or implied that specifications may be amended or 
alterations accepted prior to solicitation opening without written approval of the City of Round Rock 
through the Purchasing Department. 

8. RESPONDENT REQUIREMENTS:  The opening of a solicitation shall not be construed as the 
City’s acceptance of such as qualified and responsive.  All Respondents shall: 

8.1. Be firms, corporations, individuals or partnerships normally engaged in the sale and 
distribution of commodity or provision of the services as specified herein to include but not be 
limited to: 

http://www.roundrocktexas.gov/home/index.asp?page=463
http://www.roundrocktexas.gov/home/index.asp?page=463
http://www.roundrocktexas.gov/home/index.asp?page=463
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 Third Party Administration Services for Self Insured Medical Benefits 

 Third Party Administration Services for Self Insured Dental Benefits 

 Third Party Administration Services for Self Insured Vision Benefits 

 Prescription Drug Claims Administration 

 Flexible Spending Account (Section 125) Administration 

 COBRA/HIPAA Administration 

8.2. Have adequate organization, facilities, equipment and personnel to ensure prompt and 
efficient service to the City. 

8.3. In order to assure the City does not encounter service delays or other unforeseen problems 
that can occur with out of area or foreign vendors, Respondent shall provide regional 
representation within 120 miles of the City in the form of a headquarters or satellite office.  

8.4. Provide a representative list of services of a scale and complexity similar to the services 
being considered by the City. The list shall include the location, client, services provided by 
your firm, term of services, length of services and an owner contact name.  

8.5. Identify key project staff, task leaders and sub-consultants along with their expected services 
to the City for the scope of work on behalf of the firm. Detailed information shall be included 
for the Respondent and each of the individuals and sub-consultants referenced that 
demonstrates their qualifications to satisfy all the critical service requirement areas. The City 
reserves the right to approve or disapprove all sub-consultants. 

8.6. Provide the name, address, telephone number and E-MAIL of at least three (3) Municipal 
and/or Government agencies or similarly sized firms that have utilized similar service within 
the last two (2) years.  City of Round Rock references are not applicable.  References may 
be checked prior to award.  Any negative responses received may result in disqualification of 
submittal.  NOTE:  REFERENCE FORM (ATTACHMENT A) PROVIDED.  E-MAIL 
ADDRESSES ARE REQUIRED.  

8.7. Maintain qualified personnel and computerized systems capable of handling an organization 
of this size. 

8.8. Be compliant with The Health Insurance Portability and Accountability Act (HIPAA).  A 
Statement of Compliance is required upon proposal submission.  

8.9. Be licensed and approved by regulatory authorities in the State of Texas to provide the 
Services described herein. 

8.10. Maintain adequate financial condition as to provide Services described herein. 

9. BEST VALUE EVALUATION AND CRITERIA:  All solicitations received may be evaluated based 
on the best value for the City.  In determining best value, the City may consider: 

   Purchase price and terms; 

   Competitive pricing on plan designs; 

   Quality of networks and quality of providers; 

   Reputation of Respondent and of Respondent’s goods and services; 

   Quality of the Respondent’s goods and services; 
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   The extent to which the goods and services meet the City’s needs; 

   Ability to provide all administrative services currently offered by the City’s existing TPA; 

   Timely, efficient and cost-effective services to the City and efficient service to employees; 

   On-line administration system for inquiries on claim utilization and utilization reports; 

   Legal and regulatory compliance; 

   Respondent’s past relationship with the City; 

   The total long-term cost to the City to acquire the Respondent’s goods or services; 

   Any relevant criteria specifically listed in the solicitation. 

9.1. The City reserves the right to reject any or all responses, or delete any portion of the 
response, or to accept any response deemed most advantageous, or to waive any 
irregularities or informalities in the response received that best serves the interest and at the 
sole discretion of the City. 

9.2. Respondents may be required to make an oral presentation to the selection team to further 
present their qualifications. These presentations will provide the Respondent the opportunity 
to clarify their proposal and ensure a mutual understanding of the services to be provided and 
the approach to be used. 

10. AGREEMENT TERM:  The City is seeking TPA Services for a multi-year period on one of the 
following basis:   

10.1. Three (3) consecutive twelve (12) month periods from the effective date with fixed fees either 
by rate or percentage.  The agreement may be renewed for two (2) additional periods of time, 
not to exceed twelve (12) months each, provided both parties agree in writing prior to the 
expiration of the current term; or 

10.2. One (1) year agreement with ongoing rate renewal options.  Terms of renewals shall be as 
follows: 

10.2.1. For all renewals, it is the City’s desire not to have to re-bid this contract as long 
as both parties are working efficiently and effectively in a partnership to meet the 
needs of our plan administration staff, our employees, and plan design and 
strategic needs. Renewals may be done long-term (on an “evergreen” basis), if 
so agreed to by the vendor, in accordance with provision of our City Legal and 
Purchasing Department, so long as the future renewals do not exceed (in total at 
any point) 25% of the original rates quoted, are appropriately annually in the 
City’s budget, and are agreed in writing by both parties. For the City’s 
consideration, renewals must be properly justified by claims data, experience and 
agreed upon plan design changes considered during the annual plan renewal 
process. Renewal rates are to be provided to the City no later than September 1 
annually (four months prior to anniversary date of January 1). As a result, 
renewals can be restated annually until such a point they exceed the 25% 
threshold, allowing the City and vendor to maintain a long-term relationship. 

10.3. Inclusive dates shall be: 

10.3.1. Year 1 0000:01 hours January 1, 2014 through 2400 hours December 31, 2014. 

10.3.2. Year 2 Beginning at the end of the first period and ending 2400 hours December 
3, 2015. 

10.3.3. Year 3 Beginning at the end of the second period and ending 2400 hours 
December, 2016. 

Additional terms of the agreement shall be as follows: 
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10.4. The City reserves the right to review the Respondents’ performance at the end of each twelve 
(12) month period and cancel all or part of the agreement(s) or continue the agreement(s) 
through the next period. 

10.5. If the Respondent fails to perform its duties in a reasonable and competent manner, the City 
shall give written notice to the respondent of the deficiencies and the respondent shall have 
thirty (30) days to correct such deficiencies. If the respondent fails to correct the deficiencies 
with the thirty (30) days, the City may terminate the agreement by giving the respondent 
written notice of termination and the reason for the termination. 

10.6. If the agreement is terminated, for any reason the successful Respondent shall complete the 
processing of all requests for benefit payments under the agreement that were received on or 
before the date of termination and which are due and payable prior to termination, but shall 
not: 

10.6.1. Complete the processing of any requests if the City has not provided funds for the 
benefits payments; 

10.6.2. Process requests for benefit payments presented for claims incurred after the date 
of termination; 

10.6.3. Issue benefit checks for claims incurred after termination date. 

10.7. All files, records and reports prepared and maintained by the successful Respondent 
pursuant to any agreement entered into by the City and the successful Respondent, shall 
remain the property of the City.  Said files, records, and reports shall be made available for 
City inspection upon request during regular business hours for the term of said agreement.  
Files, records, and reports shall be turned over to the City upon request in exchange for 
receipt within thirty (30) days from the conclusion of agreement or agreed upon reasonable 
timeframe. 

11. PRICE INCREASE OR DECREASE: A price increase or decrease to the agreement may be 
considered based on the following: 

11.1. Increases in administrative fees may be permitted at the sole discretion of the City due to 
qualifying changes in circumstances such as, but not limited to, inflationary trends and high 
utilization.   

11.2. Successful Respondent shall notify the City, in writing, at least one-hundred eighty (180) days 
prior to the anniversary date of each contract year of any contemplated change in fixed 
administrative services fees.  Changes may only be effective on January 1st of each contract 
year.  

12. AWARD:  The City reserves the right to enter into an agreement with a single award, split awards, 
non-award, or use any combination that best serves the interest and at the sole discretion of the 
City.  Award announcement will be made upon City Council approval of staff recommendation and 
executed agreement.  Award announcement will appear on the City’s website at 
http://www.roundrocktexas.gov/home/index.asp?page=463. 

13. INITIATION OF NEW CONTRACT:  In the event the City elects to contract with a different firm for 
services specified herein, the successful Respondent shall continue to provide services as agreed 
to for one-hundred eighty (180) days following the end of their agreement with the City. 

13.1. Upon initiation of new agreement, successful Respondent shall surrender all records in 
electronic format to City within thirty (30) working days after completion of duties outlined in 
said agreement. 

14. PROMPT PAYMENT POLICY:  Payments will be made in accordance with the Texas Prompt 
Payment Law, Texas Government Code, Subtitle F, Chapter 2251.  The City will pay Vendor within 
thirty days after the acceptance of the supplies, materials, equipment, or the day on which the 
performance of services was completed or the day, on which the City receives a correct invoice for 

http://www.roundrocktexas.gov/home/index.asp?page=463
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the supplies, materials, equipment or services, whichever is later.  The Vendor may charge a late 
fee (fee shall not be greater than that which is permitted by Texas law) for payments not made in 
accordance with this prompt payment policy; however, this policy does not apply to payments made 
by the City in the event: 

14.1. There is a bona fide dispute between the City and Vendor concerning the supplies, materials, 
services or equipment delivered or the services performed that causes the payment to be 
late; or 

14.2. The terms of a federal agreement, grant, regulation, or statute prevent the City from making a 
timely payment with Federal Funds; or 

14.3. The is a bona fide dispute between the Vendor and a subcontractor or between a 
subcontractor and its suppliers concerning supplies, material, or equipment delivered or the 
services performed which caused the payment to be late; or 

14.4. The invoice is not mailed to the City in strict accordance with instructions, if any, on the 
purchase order or agreement or other such contractual agreement. 

15. COMMISSION/BROKERAGE:  The City shall not pay any commission or brokerage in connection 
with this solicitation. 

16. COST OF PREPARATION:  The City shall not pay for any costs incurred by the Respondent 
associated with the preparation or submission of their response to this solicitation.  

17. NON-APPROPRIATION:  The resulting Agreement is a commitment of the City’s current revenues 
only.  It is understood and agreed the City shall have the right to terminate the Agreement at the 
end of any City fiscal year if the governing body of the City does not appropriate funds sufficient to 
purchase the estimated yearly quantities, as determined by the City’s budget for the fiscal year in 
question.  The City may affect such termination by giving Vendor a written notice of termination at 
the end of its then current fiscal year. 

18. DISCLAIMER:  Some information contained herein has been obtained from sources other than City 
records and files.  It is deemed reliable and the City has no reason to doubt its accuracy, however, it is 
not guaranteed. 

19. PUBLIC INFORMATION ACT:  ATTACHMENT F is herein provided for the purpose of providing 
details of the Public Information Act. 

PART II 

SCHEDULE 

1. SOLICITATION SCHEDULE:  It is the City’s intention to comply with the following solicitation 
timeline:  

1.1. Solicitation released April 6, 2013 

1.2. Deadline for questions April 19, 2013 

1.3. City responses to all questions or addendums April 26, 2013 

1.4. Responses for solicitation due by 3:00 PM May 7, 2013 

1.5. Oral Presentation (if necessary)                                                                        TBD 

1.6. Effective Date January 1, 2014 

All questions regarding the solicitation shall be submitted in writing by 5:00 PM on the due 
date noted in PART II to the clarification contact listed in PART I.  A copy of all the questions 
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submitted and the City’s response to the questions shall be posted on our webpage, 
http://www.roundrocktexas.gov/home/index.asp?page=463.   

The addendum released addressing ALL questions will be available by the date noted 
above. 

The City reserves the right to modify these dates.  Notice of date change will be posted to the City’s 
website. 

2. RESPONSE DUE DATE AND SUBMITTAL: Signed and sealed responses are due no later than 
3:00 PM, on the date noted above to the Purchasing Department.  Mail or carry sealed responses 
to: 

City of Round Rock 
Purchasing Department 
221 E. Main Street 
Round Rock, Texas 78664-5299 

2.1. Responses received after this time and date shall not be considered. 

2.2. Sealed responses shall be clearly marked on the outside of packaging with the Solicitation 
title, number, due date and “DO NOT OPEN”.  Respondent Questionnaires in Attachment H 
must stay in the original format of EXCEL and be on the CD’s in digital format   

2.3. Facsimile or e-mail responses are not acceptable. 

2.4. Late responses will be returned to Respondent unopened if return address is provided. 

2.5. Responses cannot be altered or amended after opening.   

2.6. No response can be withdrawn after opening without written approval from the City for an 
acceptable reason. 

2.7. The City will not be bound by any oral statement or offer made contrary to the written 
specifications. 

3. SOLICITATION UPDATES:  Respondents shall be responsible for monitoring the City’s website at 
http://www.roundrocktexas.gov/home/index.asp?page=463 for any updates pertaining to the 
solicitation described herein.  Various updates may include addendums, cancelations, notifications, 
and any other pertinent information necessary for the submission of a correct and accurate 
response.  The City will not be held responsible for any further communication beyond updating the 
website. 

4. AGREEMENT NEGOTIATIONS:  In establishing an agreement as a result of the solicitation 
process, the City may: 

4.1. Review all submittals and determine which Respondents are reasonably qualified for award 
of the agreement. 

4.2. Determine the Respondent whose submittal is most advantageous to the City considering the 
evaluation criteria. 

4.3. Attempt to negotiate with the most responsive Respondent an agreement at fair and 
reasonable terms, conditions and cost. 

4.4. If negotiations are successful, enter into an agreement or issue a purchase order. 

4.5. If not successful, formally end negotiations with that Respondent.  The City may then: 

4.5.1. Select the next most highly qualified Respondent and attempt to negotiate an 
agreement at fair and reasonable terms, conditions and cost with that Respondent. 

http://www.roundrocktexas.gov/home/index.asp?page=463
http://www.roundrocktexas.gov/home/index.asp?page=463
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4.5.2. The City shall continue this process until an agreement is entered into or all 
negotiations are terminated. 

4.6. The City also reserves the right to reject any or all submittals, or to accept any submittal 
deemed most advantageous, or to waive any irregularities or informalities in the submittal 
received. 

5. POST AWARD MEETING:  The City and Respondent shall have a post award meeting to discuss, 
but not be limited to the following: 

5.1. Provide City contact(s) information for implementation of agreement. 

5.2. Agreement terms and conditions. 

5.3. Identify specific milestones, goals and strategies to meet objectives and account 
implementation. 

 

PART III 

SPECIFICATIONS  

1. SCOPE OF WORK:  Successful Respondent shall provide health plan benefits administration 
services to all City employees utilizing the current and/or alternative plan design options.   

Successful Respondent shall also provide enhanced medical program 
recommendations/options/alternatives, as available, through internal or external sources (ie. 
enhanced offering or third party agreements). 

2. EFFECTIVE DATE:  The effective date of the new agreement shall be January 1, 2014. 

3. SERVICE LEVEL AND REPORTING STANDARDS:  Successful Respondent shall provide, at a 
minimum, all service level and reporting requirements detailed on ATTACHMENT D, herein. 

 

SECTION A – EXISTING PLAN ADMINISTRATION 

4. PLAN ADMINISTRATION:  Administration services shall be proposed based on current plan designs.  
Currently the City’s self-funded plan consists of the following: 

 A one-rate program for participating employees and retirees.  The City no longer desires a 
high/low pricing option. 

 

 The self-funded PPO medical plans consist of two (2) levels with in-network or out-of-network 
coverage available under each level.   Steerage to in-network services is achieved by providing 
higher percentages of coverage within each level if in-network providers are utilized. 

 

 A self-funded dental PPO plan 
 

 A self-funded vision PPO plan 
 

 Current Plan Design is herein included on ATTACHMENT B. 
 

SECTION B – ENHANCED/ALTERNATIVE BENEFIT PROGRAM DESIGN 

5. PROGRAM DESIGN AND DEVELOPMENT:  Successful Respondent shall provide, as available, 
enhanced/alternative benefit program recommendations in the following areas.  Recommendations 
shall correlate with Respondent’s Intent to Propose Form, ATTACHMENT C.     
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 Third Party Administration Services for Self Insured Medical Benefits 

 Third Party Administration Services for Self Insured Dental Benefits 

 Third Party Administration Services for Self Insured Vision Benefits 

 Prescription Drug Claims Administration 

 Flexible Spending Account (Section 125) Administration 

 COBRA/HIPAA Administration 

5.1 Respondent shall provide the following minimum service requirements in recommending new 
benefit programs: 

5.1.1.  Assist the City in maintaining regulatory compliance with State and Federal 
statues, rules and regulations to include the Employee Retirement Income Security 
Act (ERISA); 

5.1.2.  Recommend improved benefit plan designs; 

5.1.3.  Provide cost projections of benefits and administrative services; 

5.1.4.  Provide a rate structure recommendation utilizing a 4-tier structure 

6. PROVIDER NETWORK:  Successful Respondent shall provide City with recommendations for 
comprehensive network coverage as well as improved provider network performance.  Respondents 
are encouraged to be creative taking into consideration the City’s geographical location and 
demographics.   

7. OPTIONAL SERVICES:  City may consider services to include, but not be limited to: 

7.1.  Utilization management review services 

7.2.  Case management services High-performing provider network engagement 

7.3. On-site/Near Site Clinic Services 

7.4.  Specialty care referral services 

7.5.  Pre-certification services 

7.6. Comprehensive remote-site eligibility management capabilities (both initial and ongoing with 
third party vendor integration) 

7.7.  Remote site administrative inquiry and input capabilities 

7.8.  Remote site electronic reporting capabilities 

7.9. On-site Account Management Services 

7.10. Additional managed care network arrangements that may be any one or any combination of 
the following: 

7.10.1. Health Maintenance Organization (HMO) 

7.10.2. Preferred Provider Organization (PPO) 

7.10.3. Point of Service (POS) 

7.10.4. Indemnity Insurance 

7.10.5. Alternative Risk Pool/Funding Arrangements 

7.11. Data analysis reporting 

7.12.  Comprehensive Healthcare information reporting 
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7.13.  In-depth Cost management Analysis services 

7.14.  COBRA administration 

7.15.  Cafeteria (Section 125) flexible benefits administration 

7.16. Actuary services 

7.17. Wellness support (ie. wellness dollars, programs management, resources) 

7.18. Disease-specific targeted intervention/engagement programs 

7.19. Filing IRS form 1099 for providers 

7.20. Health Insurance Portability and Accounting Act (HIPAA) Administration services. 

 

PART IV 

RESPONSE REQUIREMENTS 

1. SOLICITATION SUBMISSION REQUIREMENTS: To achieve a uniform review process and obtain 
the maximum degree of comparability, the responses shall be organized in the manner specified 
below.  Information in excess of those pages allowed will not be evaluated.  One page shall be 
interpreted as one side of a double-spaced, printed, 8 1/2” X 11” sheet of paper.  It is recommended 
that responses not be submitted in ringed binders or metal spirals to conserve cost for both the 
Respondent and the City. 

The Respondent shall submit one (1) original signed paper copy and five (5) copies, clearly 
identified as a “COPY” of its Response. 

In addition, the Respondent shall submit two (2) CDs, each containing a complete copy of 
Respondent’s submission.  A complete copy of the Response includes all documents required by 
this Solicitation.  The CD shall be titled: “SOLICITATION NUMBER - Complete copy of [Name of 
Respondent]’s submission.”  Failure to provide a CD may result in disqualification for award. 

If supplemental materials are included with the Response, each CD must include such 
supplemental materials.  The Response and accompanying documentation are the property of the 
City and will not be returned. 

The City seeks cost proposals formatted and clearly labeled as Section A or B as specified 
herein. 

 

1.1. Intent to Propose Form (1 page) – ATTACHMENT C, herein.  Indicate the name of your firm, 
contact person, address, telephone number(s) and email of contact person.  Sign and date. 

1.2. Letter of Transmittal (1 page) – Identify the services for which solicitation has been prepared.   

1.2.1. Briefly state your firms understanding for the services to be performed and make a 
positive commitment to provide the services as specified. 

1.2.2. Provide the name(s) of the person(s) authorized to make representations for your 
firm, their titles, address, telephone numbers and e-mail address. 

1.2.3. The letter of each solicitation shall be signed in permanent ink by a corporate officer 
or other individual who has the authority to bind the firm.  The name and title of the 
individuals(s) signing the solicitation shall be clearly shown immediately below the 
signature. 

1.3. Table of Contents (1 page) – Clearly identify the materials by Tab and Page Number. 

TAB #1 

TAB #3 

TAB #2 
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1.4. Firm Information and References – Provide detailed firm information relevant to the 
solicitation using supporting Respondent Questionnaires labeled as ATTACHMENT H. Please 
include the References ATTACHMENT A before the Respondent Questionnaires Attachment 
H.  

1.1. Compliance Statement – Respondent shall issue affirmative statement confirming HIPAA 
compliance and regulatory authority compliance. 

1.2. Computerized Systems – Respondent shall provide guest link to customer interface that 
allows City to demo the system and a webinar demo. 

1.3. Toll Free Number System – Respondent shall provide evidence of 24 hour, 7-day-a-week 
system for customer services calls. 

1.4. Financial Statements – Respondent shall provide audited financial statements reflecting the 
current financial condition of the firm. 

1.5. State of Texas Compliance - Respondent shall provide proof of licensure by regulatory 
authorities in the State of Texas to provide the Services described herein. 

1.6. Cost Proposal Section A; Existing Plan Administration– If responding to this section, 
Respondent shall include a cost proposal to provide services as specified in PART III, Section 
A, herein. 

1.6.1. Respondent shall provide a detailed schedule and implementation timeline required 
for January 1, 2014 activation. 

1.7. Cost Proposal Section B; Enhanced Benefit Program Design – If responding to this section, 
Respondent shall include a cost proposal to provide services as specified in PART III, Section 
B, herein. 

1.7.1. Respondent shall provide a detailed schedule and implementation timeline required 
for January 1, 2014 activation. 

TAB #7 

TAB #6 

TAB #8 

TAB #4 

TAB #9 

TAB #10 

TAB #11 

TAB #5 


